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2.2 DAMAGED SHIPMENTS 

2.3 SERVICE 

Breakages of any part of this instrument during shipping should 
be reported immediately to CMA Customer Service. You must 
retain the original packing box and contents for inspection by 
the freight handler. CMA will replace any new instrument 
damaged in shipping with an identical product as soon as 
possible after the claim filing date. Claims not filed within 30 
days after the shipping date will be invalid. Do not return 
damaged goods to CMA without first contacting Customer 
Service for a Return Authorization Number (RA#). When a 
defective part is returned to CMA, the RA# immediately identi­
fies you as the sender, and describes the item being returned. 
CMA/Microdialysis refuses all unauthorized return shipments. 

CMA has a skilled service staff available to solve your techni­
cal problems if an equipment-oriented problem should arise. 
For further details, call/fax customer service (tel. +46-8-
6746310, fax +46-8-166050). Following assessment of your 
specific difficulties, an appropriate course of action will be 
described and the problem resolved accordingly. Do not return 
any products for service until a RETURN AUTHORIZATION 
NUMBER (RA#} has been obtained. The RA# identifies you as 
the sender and describes the problem in detail. 
Turnaround time for service can be quoted to you at the time 
your RA# is issued, although we cannot determine the actual 
amount of service required until we have received your unit 
and diagnosed the actual problem. All correspondence and 
shipments should be sent to: 

RA#, Service Department 
Harvard Apparatus
84 October Hill Road
Holliston, MA 01746 USA
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